
As part of its ongoing efforts to 

improve its services to the 

membership and the wider 

community, the Chamber has re

-designed and re-launched its 

website, 

www.sierravistachamber.org 

The website (pictured right) has 

many new features to help 

members and visitors access 

vital and useful information 

more easily. Our news section 

will feature blogs to keep eve-

ryone up-to-date on what is 

happening with your Chamber, 

along with archived Chamber 

Vista newsletters.   

Events are displayed on the 

home page with easy access to 

register and pay online. Addi-

tionally, links have been placed 

to our new iPhone and iPad 

APP, Facebook page, Twitter, 

and Executive Club members’ 

websites. New members will 

be listed at the bottom of every 

page on the website, along 

with our calendar of events 

and networking opportunities. 

The new look is just the start. In 

the coming months we will be 

working to add new features 

and pages designed to benefit 

our members, as well as giving 

local businesses more exposure. 

Check it out today and let us 

know what you think. 

Introducing the Chamber’s New Website 

Hot Topics (ADOT) Planes, Trains, and Automobile 

The Chamber is bringing back 

its Hot Topics luncheons. 

Hot Topics is a one hour  

forum where attendees hear 

from a speaker on a current 

issue that is important to the 

business community. 

While our Wake Up Sierra 

Vista breakfasts are more 

focused on fast paced  

networking and member  

promotion, Hot Topics will be 

more issues driven. 

These luncheons will also 

allow business owners and 

managers to give feedback 

and input to the guest speak-

ers on the topic in question. 

Our first Hot Topics will be 

focused on transportation. 

Planes, Trains and Automo-

biles: ADOT’s Future Invest-

ment Strategy will be pre-

sented by ADOT’s Kathy 

Boyle, Public Affairs Man-

ager, Communications & 

Community Partnership Divi-

sion. 

Attendees will learn about the 

role of transportation in Ari-

zona and what the future 

holds, in particular the types 

of investment choices and 

impacts on the state’s econ-

omy. 

ADOT is looking for input 

from local businesses about 

the path they would like the 

agency to take when deciding 

where to invest future funds. 

For a rural community like 

Sierra Vista, good transporta-

tion is vital to many compa-

nies so it is important that 

businesses have their say with 

regards to the city’s transpor-

tation links and needs. 

Hot Topics will be held on 

Thursday, February 2, at 

Pueblo Del Sol Country Club, 

from 11:30 a.m. A hot buffet 

lunch will be served at a cost 

of $18 for Chamber members 

and $22 for non-members. 

Visit sierravistachamber.org 

to register online or call  

458-6940. 
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Well we did it. We hit our June 

30, 2012, membership goal of 

600 in December 2011. 

Reaching that magic number 

has been a great motivator for 

me and the staff during the last 

six months and we are abso-

lutely delighted that we attained 

it so far ahead of schedule. 

Of course, while giving  

ourselves a pat on the back, we 

are also mindful of the fact that 

retention is equally as important 

as bringing in new members. 

So we will be working just as 

hard for the next six months – 

the end of our financial year - to 

not only expand beyond 600, 

but ensure our existing mem-

bers are happy with the services 

we provide.  

Why do we think our numbers are 

swelling so significantly? 

We firmly believe it’s because we 

have introduced many positive 

changes in the last few months 

which have resulted in improved 

benefits for our members. 

We are also seeing more home 

based businesses join our  

organization, following the reduc-

tion we made in annual member-

ship dues from $300 per year to 

just $175, as well as non-profits 

who can now sign up for $150. 

The Chamber has looked at new 

ways we can help local busi-

nesses, especially during this on-

going tough economy, and we 

will continue to do so  throughout 

2012. 

On January 19 the Chamber will hold 

its Annual Membership Meeting at 

the Windemere Hotel & Conference 

Center. At this event you can find out 

in more detail what kind of improve-

ments we have made and what we 

plan to do this year. You will receive 

a copy of our Annual Report as well 

as our new look Membership Guide, 

which we designed to be more 

streamlined and cost effective. 

You will also be able to pick up one 

of our free Shop Local bags, spon-

sored by a number of our members. 

The Annual Membership Meeting 

costs just $25 and includes a buffet 

lunch. Go to our website, or call the 

Chamber to register today.  

forcement is key to ensure the policies are 

efficient and the workers remain safe, he 

added. "A disciplinary process is essential 

for effective enforcement of safety stan-

dards," Van Tuyl advised. "This typically 

includes a verbal warning for the first of-

fense, written warning for the second and 

finally termination." 

To keep workers safe from the social me-

dia distractions, safety advocates recom-

mend that employers' policies: 

Block social media sites from the 

company's Internet 

Set companywide rules for personal 

cell phone or personal electronics use 

(such as times employees can use 

them) and ensure they are enforced 

Require that cell phones are set in si-

lent-mode and require that incoming 

calls go to voicemail, to be checked 

during the employee's breaks or lunch 

Keep email and text messaging notifi-

cations off 

Other common workplace distractions can 

include socializing, horseplay, employees 

Arizona's workers face many distractions at 

their jobs every day, which require they stay 

focused on their tasks to help prevent safety 

accidents. Work interruptions are a leading 

cause of workplace injuries, says SCF Ari-

zona, the state's oldest and largest workers' 

compensation insurance provider. 

A recent survey found that nearly 60 percent 

of workplace disruptions involve attending to 

social media tools such as e-mail, Facebook 

and text messaging. With the growing use of 

personal cell phones, workers can send texts 

to friends and family throughout their shift. 

And with the introduction of smart phones, 

iPads and other electronic tablets, workers 

have access to their social media sites as 

well. Collectively, these devices can interfere 

with a workers' focus, said Senior Loss Con-

trol Consultant Neil Van Tuyl. 

The danger doesn't just exist when using the 

electronic devices while driving, they can 

become a distraction in all work environ-

ments, Van Tuyl said. 

Most companies have adopted policies that 

prohibit the use of these electronics while 

performing certain critical job functions. En-

who constantly chatter and uncomfortable envi-

ronmental conditions such as temperature and 

noise. 

To address these, safety experts recommend that 

employers: 

Alleviate uncomfortable environmental 

working conditions that could cause fatigue 

or irritability 

Keep instruction manuals on site to elimi-

nate the need for employees to interrupt 

other workers 

Encourage workers to speak up about un-

safe distractions 

Remind employees to be cautious when 

interrupting their colleagues 

Distractions are abundant but can be eliminated 

primarily through communication, Van Tuyl 

said."Communicating company policies to all 

employees is the first step in ensuring that work 

hazards and accident prevention measures are 

clearly understood," he said, adding that aware-

ness and policy enforcement are crucial in pre-

venting accidents and workers' compensation 

claims. 

Chamber Update by Executive Director Amanda Baillie 

Eliminate Distractions to Reduce Workplace Injuries 

“...We hit our 

June 30, 2012, 

membership goal 

of 600 in 

December 2011” 
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Member Spotlight on Liberty Tax Service by Executive Director Amanda Baillie 

Annual Membership Meeting  

The Sierra Vista Area 

Chamber will hold its  

Annual Membership  

Meeting this month. 

This important event will  

take place at the  

Windemere Hotel &  

Conference Center on 

Thursday, January 19, at 

11:30 a.m. 

Invitations for the Annual 

Meeting were delivered in 

November and the  

Chamber is now taking 

RSVPs (required to ensure 

your reservation) and  

payment for the buffet 

lunch. 

All Chamber members are 

encouraged to attend this 

luncheon, where we will be  

providing an update on the 

many changes and  

improvements we have put 

in place, especially during 

the last six months. 

The Board of Directors and 

staff are looking forward to 

sharing our efforts with our  

members and, in particular, 

how these improvements 

can help your business and 

our local economy. 

Attendees will also be  

provided with a copy  

of the Annual Report, as 

well as our new look  

membership benefits guide. 

Tickets for this event are 

$25 each. Executive Club 

members will receive one 

free ticket. 

To register, call the  

Chamber at 458-6940 or 

visit  

sierravistachamber.org and 

click on the Up  

Coming Events calendar. 

 

Sponsored by: 
 

While there are many business owners 

who rely on Lady Luck to get them 

through the tough times, one Chamber 

member has been looking to Lady Lib-

erty for a helping hand. 

Anyone who has driven along Fry Blvd. 

during tax season will be familiar with 

seeing Lady Liberty waving at passers 

by and encouraging drivers to stop at 

Liberty Tax Service.  

It’s a simple, but highly effective, mar-

keting strategy. 

“It’s the biggest marketing tool we 

have,” said Alyce Copeland, who owns 

the business with husband Richard 

(pictured left). 

That, along with a clear focus on cus-

tomer service, is what helps Liberty Tax 

Service stand out from the crowd, added 

Alyce. 

“We are also open all year round, while 

some other places only open during the 

season,” she added. 

Alyce and Richard, a CPA with a Mas-

ters degree in Accounting, have been 

serving the community since 2003. After 

commuting to Tucson every day for five 

years to work as a tax manager, Richard 

decided it was time to take the plunge 

and open his own business nearer to 

home. 

School teacher Alyce agreed to the 

change and, after taking tax classes, 

joined her Army veteran husband. 

They now offer a wide range of financial 

services, to include basic tax preparation 

for any year, assistance with dealing 

with the IRS, audits, business returns, 

estates and trusts. 

A Chamber member since 2003, Liberty 

Tax Service regularly takes advantage of 

networking and marketing opportunities, 

such as Business At Twilight. 

“We also usually do the Expo and we 

like to be a part of the community,” said 

Alyce. “We feel it’s important to belong 

to the Chamber. 

Liberty Tax Service is located at 999 E. 

Fry, Ste 105. Call 803-7353 for info. 

http://members.sierravistachamber.org/events/details/annual-meeting-luncheon
http://www.sierravistachamber.org


Schedule of  Events 

January 4 - Military Affairs Luncheon 

at T.M.A.C. between 11:30 a.m. - 12 

p.m. (MAC) 

January 6 - Mr. Fix It Ribbon Cutting 

Ceremony at 12:00 p.m., 122 6th Street 

(RCC) 

January 12 - The Place at Savanna 

Springs’ Business at Twilight between 

5 p.m. - 7 p.m.,  289 S. Hwy. 92 (BAT) 

January 19 - Annual Chamber Mem-

bership Meeting at the Windemere 

Hotel & Conference Center at 11:30 

a.m. - 1:00 p.m., 2047 S. Hwy. 92 

(ACM) 

February 2 - Hot Topics at Pueblo del 

Sol at 11:30 a.m. - 12:30 p.m., 2770 St. 

Andrews Drive (HT) 

Thursday, January 19 @ 11:30 A.M. 
Annual Chamber Membership Meeting 

Windemere Hotel & Conference Center 

 

Saturday, February 25, 2012 
Health Fair 

10:00 A.M. - 3:00 P.M. 

The Mall at Sierra Vista 

 

Friday - Saturday, 

 March 23 - 24, 2012 

Southeastern Arizona Contractors Association 

(SACA) Home and Garden Show 

Friday: 9:00 A.M. - 5:00 P.M. 

Saturday: 9:00 A.M. - 4:00 P.M. 

Buena High School 

Save the Date: 
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Sun Mon Tue Wed Thu Fri Sat 

1 2 3 4 

MAC 

5 6 

RCC 

7 

8 9 10     
Legislative 

Affairs  

11 12 

BAT 

13 14 

15 16 17    
Ambassador’s 

Meeting 

18 

Leadership 

19 

ACM 

20 21 

22 23 24 25 26 27 

Chamber 101 

28 

29 30 31 1 2 

HT  

3 4 

January 2011 

Business At Twilight 

Thursday, January 12 

5:00 p.m. - 7:00 p.m. 

289 S. Hwy. 92 

Hosted by 

 

 

 

 

 

 

The Place at Savanna Springs 

 

Mix and mingle, while kicking off the New Year with a 

great networking event!! 

 

Food, Fun, Prizes, and Networking!!! 

Donõt forget your business cards! 

Did you know that you can text CHAMBER to 520-226-4027 to receive Chamber updates, events, and reminders?  

You will never be left in the dark about another networking opportunity again!! 

https://secure2.chambermaster.com/directory/jsp/events/dlg/Public_AddReg.jsp?ccid=579&eventid=1742
https://secure2.chambermaster.com/directory/jsp/events/dlg/Public_AddReg.jsp?ccid=579&eventid=1742
https://secure2.chambermaster.com/directory/jsp/events/dlg/Public_AddReg.jsp?ccid=579&eventid=1929
https://secure2.chambermaster.com/directory/jsp/events/dlg/Public_AddReg.jsp?ccid=579&eventid=1742
https://secure2.chambermaster.com/directory/jsp/events/dlg/Public_AddReg.jsp?ccid=579&eventid=1742
https://secure2.chambermaster.com/directory/jsp/events/dlg/Public_AddReg.jsp?ccid=579&eventid=1929
http://www.savannaspringsapts.com/


The 53rd Annual Holiday Parade, sponsored by Cox, took 

place on December 3, 2011. There was an amazing turnout 

from the community and we would like to thank everyone 

who participated in the parade and those who came out to 

watch. Listed Below are the entry winners: 

Cox Award - CIS LLC 

Chamber Award - Coca Cola 

Parade Committee Award: Explorer Post 869 - Border Patrol 

Chairman’s Award: Real Wishes Foundation 

Judge’s Choice Award: US Forest Service 

Honorable Mention: Buena High School Student Council, 

Santa’s Float decorated by Campstone Transfer 

A Community Christmas Parade 
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Business at Twilight at Landmark Cafe 

 

December’s Business at Twilight was hosted  

by The Landmark Café, which  

provided delicious refreshments.  

Pictured right are attendees taking advantage  

of the networking opportunities and food  

and drinks at the popular restaurant,  

located at 400 W. Fry Boulevard. 

Economic Development/ Business for Leadership Class 

December’s Leadership Program was                

Economic Development/ Business Day.  

Attendees visited Lawley Team Ford, Northrop 

Grumman Corporation, the Sierra Vista Herald 

and other businesses around the city to learn more 

about and how to expand the local economy.  

Did you know that you 

can place your  

business card size ad 

in the Vista for only $50 per  

issue or your logo for $25!!! 

Sign up for 12 issues and save 

$100 on a business card ad and 

$50 on a logo placement. 



A special thank you to all of our volunteers.                                                                   

We could not do it without your help!! 
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Julia McCaa 

Papa John 

Nancy Buhler 

Ernie Buhler 

Christine Cesped  

Jim Cesped 

Janet Strange 

Judy Kandilk 

In order to successfully grow your  

business, you’ll need to attract and then 

work to retain a large base of satisfied 

customers. Marketing emphasizes the 

value of the customer to the business, 

and has two guiding principles: 

1. All company policies and  

activities should be directed toward 

satisfying customer needs. 

2. Profitable sales volume is more 

important than maximum sales  

volume.  

To best use these principles, a small 

business should: 

Determine the needs of their  

       customers through market research 

Analyze their competitive  

       advantages to develop a market 

       strategy 

Select specific markets to serve by 

target marketing 

Determine how to satisfy customer 

needs by identifying a market mix. 

Marketing programs, though widely  

varied, are all aimed at convincing   

people to try out or keep using particular 

products or services. Business owners 

should carefully plan their marketing 

strategies and performance to keep their 

market presence strong.  

Conducting Market Research 

Successful marketing requires timely 

and relevant market information. An 

inexpensive research program, based on 

questionnaires given to current or  

prospective customers, can often  

uncover dissatisfaction or possible new 

products or services. 

Market research will also identify trends 

that affect sales and profitability.  

Population shifts, legal developments, 

and the local economic situation should 

be monitored to quickly identify  

problems and opportunities. It is also 

important to keep up with competitors' 

market strategies. 

Creating a Marketing Strategy 

A marketing strategy identifies  

customer groups which a particular 

business can better serve than its target 

competitors, and tailors product  

offerings, prices, distribution,  

promotional efforts and services toward 

those segments. Ideally, the strategy 

should address unmet customer needs 

that offer adequate potential profitabil-

ity. A good strategy helps a business 

focus on the target markets it can serve 

best. 

 

MARKETING 101 

http://www.sba.gov/content/conducting-market-research
http://www.sba.gov/content/conducting-market-research


KKYZ Radio 

Landmark Café 

Lawley Automotive Center 

Lawley Team Ford 

Life Care Center 

Long Realty Co. 

Longhorn Restaurant 

Mall at Sierra Vista/ Gen. Growth 

Properties 

ManTech Telecommunications & 

Info Systems 

Mission Essential Personnel (MEP), 

LLC 

National Bank of Arizona 

New Frontier Animal Medical Cen-

ter 

Patio Pools & Spas 

Photography by Ty 

Pioneer Title Agency 

Pueblo del Sol Country Club 

Restless Wings Photography 

Rosemont Copper Company 

Salient Federal Solutions (formerly 

SGIS) 

Sierra Vista Ace Hardware 

Sierra Vista Herald Bisbee Daily 

American Systems 

Arizona Water Company 

Best Buy 

Booz Allen Hamilton 

BrightStar 

CACI, Inc. 

Campstone Transfer, Inc. 

Castle & Cooke, Inc. 

Castle & Cooke Mortgage, LLC 

CGI, formerly Oberon Associates 

Cherry Creek Radio 

City of Sierra Vista 

Coca-Cola Refreshments USA, 

Inc. 

Cox 

Dental Village 

Fairfield Inn & Suites by Marriot 

Farmers Insurance -  

Ginny Francis 

Garden Terrace Assisted Living 

Home 

Horizon Moving Systems of  Si-

erra Vista, Inc. 

Huachuca Mountain Insurance 

Agency 

Kennedy Kleaning Supplies 

Review 

Sierra Vista Regional Health Center 

SMPLFY IT 

Southeastern Arizona Contractors 

Association 

Southern Arizona Media  Productions 

Southwest Gas Corporation 

Southwestern Eye Center 

Stachel & Associates, P.C.  

STG Inc. 

Stilwell’s Learning Center, LLC 

Suburban Extended Stay Hotels 

Sulpher Springs Valley Electric 

Coop. 

Sun Canyon Inn 

TDY Housing, LLC 

Tombstone Territories RV Park 

TownePlace Suites by Marriott 

University of Phoenix - Sierra Vista 

Campus 

Wal-Mart Stores, Inc. 

Wayland Baptist University 

Wells Fargo Home Mortgage, Inc. 

Windemere Hotel & Conference  

Center 
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Thank you to these members for renewing their commitment to the business community: 

A Special Welcome to our New Members! 

55 Main Gallery 

55 Main St., Bisbee (520) 432-4694 

Galeria de Coronado Signature  

Rental Homes  

1016 Sentinel Peak Rd. (520)405-

3547 

Jason Lindstrom 

3455 Canyon de Flores,  

(520) 452-0197 

Jewelry Designs by Owen 

45 Main St., Bisbee, (520) 432-4400 

Lucky 22 Entertainment 

631 Palo Verde Drive, (903) 243-

1264 

S&J Fire Safety Solutions 

(520) 220-6649 

The Lion of Judy Graphic Design 

(520) 439-4708 

Thunder Mountain Imagery, LLC 

(520) 261-4911 

Urban Entertainment 

(520) 456-4800 
 

AmBiServ 

An Elegant Touch  

AUSA,  

Bradley Properties 

Bread Basket 

CACI, Inc.  

Cafe Margarita 

Delio's Italian Restaurant  

Elegant  Weddings by Elaine  

Garden Terrace Assisted Living Home  

Huisking, Henrietta  

Jacob's Music Shoppe  

Jennifer Clifton, Ind. Scent-Sations/Mia 

Bella’s  

Local Pages Inc., Lone Star Cafe  

Lucky 22 Entertainment  

Mia Bella's Independent  Consultant- Carolyn 

McLain  

Nature Conservancy's Ramsey Canyon  

Preserve  

Petit's Auto Care  

Remodeling Response Unit, LLC  

RSC Equipmental Rental  

Shell Super Stop  

Sierra Speed & Off Road  

Summit Fitness  

Summit Fitness Express  

Tierra Antigua Realty  

Trattoria Ragazzi  

United Way of Cochise County   

Executive Club Members 



21 E. Wilcox Dr. 

Sierra Vista, AZ. 85635 

The Chamber Vista is a publication of the Sierra Vista Area Chamber 
21 E. Wilcox Drive, Sierra Vista, AZ 85635 (520) 458-6940, Fax: (520) 452-0878 

www.sierravistachamber.org 
Mission Statement 
The Sierra Vista Area Chamber promotes business and provides leadership for the improvement of the community. 
 
2011-12 Board of Directors 
Executive Officers 
Chairman - Frank Gonzalez, Lawley Automotive 
Past Chairman - Tim Cervantes, Cerendipi Tees 
Chair Elect - Dee Dee Hoeft, Wells Fargo Home Mortgage 
Treasurer - Michael Benson, TDY Housing 
Secretary - Jean Giuffrida, Long Realty 
 
Board Members 
Pamela Anderson - Landmark Café 
Jack Blair - Sulphur Springs Valley Electric Cooperative 
Anita Farrow - National Bank of Arizona 
Wallace Ricks - ManTech Telecommunications & Info Systems 
Rick Shelley - Horizon Moving Systems 
Bradley Snyder - Sierra Vista Realty 
Joe Stroud -  Edwards Financial, Inc. 
Susan Tawney - Pioneer Title Agency 
Nancy Nash - Stuff ‘N Baskets 
Nathan Williams - Nathan Williams, Law Office 
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Chamber Staff  
Executive Director -  
Amanda Baillie, abaillie@sierravistachamber.org 
 
Membership & Marketing Director-  
John Hargraves III, jhagraves@sierravistachamber.org 
 
Communications Director -  
David Elkins, delkins@sierravistachamber.org  
 
Office Manager -  
Leah Hastings, officem@sierravistachamber.org 
 
Events Coordinator -  
Diane Erwin, derwin@sierravistachamber.org 
 
Administrative Assistant - 
Leah Barnes, info@sierravistachamber.org 
 

http://www.sierravistachamber.org

